
Hello Quad City!! 
 
Welcome to a brand new year in Quad City CERT! One that we hope you 

will be an active part of!! We are changing things up a bit this year so 
please read through this newsletter and our website carefully! 
 

We are holding our FEMA-CERT training classes on Saturday’s in the 
Spring instead of having classes in the Fall. Classes begin on March 24th!! 
We also have our General Meetings scheduled for the year and hope that 
you’ll mark your calendars and plan on attending these four meetings! 
 

Beginning immediately, we have a recycle fundraiser that will be on-going 
and ask that you’ll make every effort to donate your used electronics and 
other items. Please review the page which outlines the program and pay 
keen attention to the allowable items for collection in each city as they are 
different per city rules. 
 

I can’t stress enough the importance of our fundraising. We receive very 
little money through grants and to be able to continue offering drills and 
other learning experiences, we must hold events to cover these costs! We 
have several Dine & Donate Nights scheduled due to their prior success, 
so please enjoy a night out to benefit Quad City!! 
 

We’re also looking to have a few more volunteers to join us at the 
Leadership level. They really aren’t huge commitments, but we need a little 
help to keep things running smoothly!! Please consider  working with us!! 
 

An important note on our 2012 Quad City CERT Scholarship! We dropped 
the criteria of having a relative in our CERT program to allow more 
students to participate. We’re excited for the Class of 2012 graduates! 
 

Thank you for being an important part of our team! We look forward to 
working with you, learning together, and strengthening our friendships!! 
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To submit an article, please forward content, photos, etc. to 
quadcitycert@cox.net and include your name and contact information. 
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The Ohio Responds Volunteer Registry is the State of Ohio's online system for 
managing public health and medical disaster responder volunteers. This site 
supports a variety of personnel who may be utilized during disasters; all -hazard 
response efforts and public health activities. It is used to register, notify, and inform 
willing individuals who are interested in volunteering. 
 

The following information is copied from the Ohio Responds website and comments 
from our local Cuyahoga County Citizen Corps. For more information, please visit the Ohio Responds website: 
www.ohioresponds.odh.ohio.gov. 

What is the Ohio Responds Volunteer Registry? 
The Ohio Responds Volunteer Registry is a system that 
registers, credentials, tracks, notifies, and informs willing 
individuals who are interested in volunteering in the event of a 
disaster or public health crisis. It is a centralized registry 
comprised of healthcare and non-healthcare professionals and 
is administrated by the Ohio Department of Health (ODH) in 
conjunction with the Ohio Emergency Management Agency 
(OEMA). 
 

What is ESAR-VHP? 
The Emergency System for Advance Registration of Volunteer 
Health Professionals (ESAR-VHP) is a national network of state-
based registries that allows health professionals the opportunity 
to get their licenses and credentials verified before a disaster 
happens. 
 

Why is it important for me to be on the Ohio Responds 
Volunteer Registry? 
By registering through ESAR-VHP, volunteers' identities, 
licenses, credentials, accreditations, and hospital privileges are 
all verified in advance, saving valuable time in emergency 
situations. 
 

Is my information safe? 
Under Ohio law, information related to a registered volunteer's 
personal information is not a public record. 
 

Who will have access to my personal data? 
You, your local volunteer program administrator, specified staff 
at the ODH and Ohio EMA and the vendor contracted to 
maintain the site and its services will have access to the data. 
 

Do volunteers only help during disasters and emergencies? 
Although the volunteers are needed to respond to disasters or 
emergencies, you may be asked to volunteer for a non-
emergency event, such as mass flu vaccination clinics or health 
screenings for school age children, especially if you join a local 
MRC. 
 

How will I be notified if I am needed for a response? 
Requests for volunteers will be sent through the Ohio Responds 
Volunteer Registry via e-mails and phone calls from your local 
administrator, who will provide you with the necessary 
information relative to the event. Therefore, please be sure that 
the information you give is accurate and up-to-date. 
 

If I register, am I committed to respond when call? What if I 
have obligations that do not allow me to volunteer at the time of 
an emergency? 
Your service is voluntary and you are not legally obligated to 
assist. The decision to volunteer when you are called to an 
emergency is up to you. 

If this is your first visit, please click the "Register Now" button 
below to begin the registration process. If you have already 
completed the registration process or wish to return to an in-
progress registration, please sign in using the log in area on this 
page. Please DO NOT create multiple accounts. You can join/
remove unit affiliation from the same account. If you do not 
remember your username or password please click on the 
Forgot Username or Password link. If necessary contact your 
local administrator at ohioresponds@odh.ohio.gov. 
 
And some comments from our local Citizen Corps... 
A volunteer can enter all information and the “completion bar” 
still shows only 97% complete.  The website administrators are 
aware of this issue and are looking into it. 
 
Training entries did not migrate to the new system, because the 
formatting of the old system was not compatible with the new 
system.  Volunteers do not need to re-enter every course they 
have taken.  The system will only accept two entries, and only 
one is required.  If a volunteer enters two courses in the same 
category, the first entry will be deleted.  Volunteers should attach 
certificates.  I am supposed to verify the training, and I cannot 
do so without a certificate.  Certificates that are not electronic, 
such as CPR cards, should be scanned (both sides) and 
attached.  If no scanner, I suggest they take an online class that 
issues an electronic certificate, or perhaps a volunteer can offer 
to scan and e-mail certificates back to the volunteers without 
scanners.  It’s only one certificate in three years. 
 
The volunteers’ original registration dates did not migrate to the 
new system, so everyone’s registration date is now January 25, 
2012.  Volunteers have three years from January 25 to post one 
training.  As soon as they post a training, they have another 
three years from the date of that training.  If they do not post 
trainings, they will remain registered but will not have liability 
protection. 
 
Volunteers do not need e-mail to register on Ohio Responds.  E-
mail is not a required field. 
 
Please pick one name and stick to it. Your legal name would be 
best. For example, if someone registers as William the first time 
and Bill the second time, we don't’ know if it is the same person 
or two different people living at the same address.  Middle 
names, suffixes (Jr. and Sr.), and birth dates are especially 
important.  Some people might be reluctant to give more 
information than is necessary, but Ohio Responds is a secure 
website and all information is protected from disclosure by ORC 
121.404. 
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PLEASE SUPPORT OUR LOCAL BLOOD DRIVES 

 

PLEASE NOTE THAT VOLUNTEERS ARE NEEDED FOR REGISTRATION 
PURPOSES AT (ONLY) THE BROOKLYN HEIGHTS BLOOD DRIVE!! 

CALL (216) 739-3702 TO SIGN UP TO HELP!     

Date / Time Location 

March 9 
1-6:00 p.m. 

Seven Hills Community Recreation Center 

7777 Summitview Drive 
Seven Hills, 44131 
 

** Special Type O & Type B drive. Come to donate and receive 
an American Red Cross First Aid Kit. 

March 19 
2-6:00 p.m. 

Independence Community Center 

6363 Selig Drive 
Independence, 44131 
 

**Come to donate and receive a coupon for a free appetizer 
with an entrée purchase from Longhorn Steakhouse. 

April 5 
1-7:00 p.m. 

Independence Community Center 

6363 Selig Drive 
Independence, 44131 
 

**Incentive may be added at a later date 

April 10 
2-6:00 p.m. 

Brooklyn Heights Community Center 

225 Tuxedo Avenue 
Brooklyn Hts., 44131 
 

** Come to donate and receive a coupon for a free appetizer 
with an entrée purchase from Longhorn Steakhouse. 

 QUAD  CITY  CERT  2012  SCHOLARSHIP CRITERIA  CHANGE  !! 
 

Please note that Quad City dropped the criteria of having a 
relative in the CERT program, however preference 

will be given to those who do. 
 

Please Tell Anyone That May Have A Resident High School Senior!!  
 

Quad City CERT will be awarding its first Annual Scholarship to one graduating senior 

from each community we serve (Brooklyn Hts., Independence, Seven Hills & Valley 

View). Applications are available through the three local public high schools, at each of 

the Municipal Centers, and on-line at www.quadcitycert.org. Deadline to submit the 

application is Friday, March 23, 2012. 
 

Thanks to Nanci DiBianca, Ingrid Koscielski, Kathleen Kapusta and Sue Walcher for 

working on the Scholarship Committee! 



Hoarding 
On Wednesday, February 8th, a meeting 
took place at the Independence Fire 
Department regarding the subject of 
“Hoarding” . 
 

In the year 2013, Hoarding will be 
diagnosed as its’ own form of mental illness. 
Previously, this was treated as an OCD 
(Obsessive Compulsive Disorder), but it has 
been determined among heal th 
professionals that the treatment for OCD 
does not work for this type of illness. 
 

The presentation was given by Vince Caraffi 
(Cuyahoga County Board of Health)  and 
Gerry Scott, (Parma Crisis Team, City of 
Parma). This subject is particularly relevant 
to the Law Enforcement/Firefighter/
Paramedic profession because it presents a 
logistical nightmare in the performance of 
their duties. One of the Firefighter/

P a r a m e d i c s 
told a great 
story. It was 
partially his 
story telling 
ability so any 
errors in my 
retelling it are 
purely mine. 
T h e  F i r e 
D e p a r t m e n t 

received a call last year. There was a report 
of an actual fire and upon arrival there was 
smoke present so they were in their fire 
suits with their masks on. The fire was 
inside the stove. There was only a path to 
get to the kitchen. There was such an 
accumulation in the home and kitchen the 
only way they could think of to safely fight 
the fire was to disconnect the stove and 
carry it outside! So that is what they did – 
they had to lift the stove all the way up and 
walk it out that small path to keep it 
contained and get it outside! 
 

I had just watched a news report of a house 
fire at a Hoarders location outside of our 
area. I do not think the Firefighters were 
able to make it to some of the people inside. 

Plus, you 
have to 
figure that 
the fire has 
so many 
more items 
to consume 
so the fire 
would burn 
hotter and 
last longer. It is really very dangerous. It is 
also a very difficult situation for family and 
neighbors. 
 

Items collected (which may also include 
animals) have a priceless value to the 
collector, whether it is old, broken, worn, 
torn, ruined, or unusable for its’ intended 
purpose. They somehow see it as brand 
new and inspirational, and find it impossible 
to part with. There was also an older 
gentleman (not in our communities) who had 
no heat, no water and four feet of standing 
flood water and/or backup in his basement. 
He was just unable to deal with any of it. 
 

All of our communities are aware of it and 
are trying to help the people affected. 
It was interesting to me that the Cuyahoga 
County Board of Health can work with the 
local Prosecutors and obtain an 
“Administrative Warrant” to go through the 
house. I had never heard of that and it’s a 
little scary. 
 

We have no immediate plan for Quad City 
CERT to be involved in Hoarding incidents, 
but if you have experience or expertise you 
can offer, please contact us and let us know 
at:   
 quadcitycert@cox.net 
 nboodjeh@gmail.com  
 (216) 739-3702 
 
 

Notes & 
Article 

provided 
by Nina 
Boodjeh 
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Some of our accomplishments: 
 

Every once in a while, it is a good thing to look back when you are trying to determine 
how to move forward. It is terribly difficult to try and keep volunteers motivated! 
Actually, this isn’t just true of volunteers. How to keep a work force motivated is also 
difficult. But people get paid to go to work, and volunteers certainly don’t have that 
motivation.  
 

Everyone wants to be a part of something of value, and our team has an “intrinsic” 
value. No one wants to waste their time – whether they are volunteering or not! We 

have been involved in this organization for almost 10 years, and we are all over the board on what 
motivates someone to donate over 20 hours of their life to take FEMA training we all hope we never have 
to use. But I really like the people, and the stories they tell of how this has contributed to their personal 
lives keeps me going. Actually being used for an emergency was most likely never my motivation in the 
first place. The classes have had a direct benefit to me and my family, and I am still learning. Learning 
definitely motivates me! 
 

For those of you who participate in this organization in whatever capacity you do ~ you are most 
appreciated. For those of you who are constantly challenging us with new ideas ~ you are appreciated! 
We have already accomplished some rather unique things and continue to maintain the largest CERT 
Team in Ohio! Those are things we all did. Here are some other things we all did: 
 

 We held the first Mass Inoculation Drill in Cuyahoga County in April of 2005, involving 125 volunteer 
“workers” and 350 mock “victims”. 

 

 In 2006 we participated in the largest Mass Casualty Drill in the City of Cleveland (U.S. Coastguard 
Drill) involving 750 different responding agencies. 

 

 We also had a drill in Seven Hills and Brooklyn Hts. involving both Police and Fire, and participated in 
the Cleveland Hopkins Airport Drill. 

 

  In 2008 we drilled the drive-through dispensing, and added that to the MIC Class. 
 

 In 2009 we participated in an Active Shooter Drill at a school in Parma, and held a live Clinic for H1N1.  
 

 In 2010 we had training for Flood Assessment. 
 

This article represents some, but not all, of the accomplishments as a team. On an annual basis we 
have volunteered as a team for Memorial Day, Fireworks, Home Days, Blood Drives, Attic cleaning, 
database updating, Newsletter preparation, Food Bank, food preparation, Booth attendees and fund 
raising. Our Instructors have continued to offer a full set of classes each year, IS-100 and NIMS 700 classes, 
Animal classes, and Directing Traffic. We continue to try to offer good speakers.  
 

We have passed along information as we received it about additional trainings regarding the Medical 
Reserve Corp., Cuyahoga County Board of Health, Red Cross, FEMA, and any other things we think may be 
of value to you.  
 

In 2012 we are once again hoping to have a full scale drill this Fall. We will need many volunteers to 
adequately staff the drill, and many volunteers to provide their services as “mock victims”. It’s a learning 
experience we would rather plan for when there is no immediate need, than fail at if there ever is one. 
 

Thank you in advance for all of your help again this year!     ~ Nina and Thea 



The Professional 
Development Series 

 
 

FEMA is offering a set of on-line classes called The Professional Development Series. If you are 
interested in adding this to your resume or Quad City CERT qualifications, you can take them at 
your leisure. Upon completion, you will receive a Certificate from FEMA. We would like to have a 
copy for our records should you decide to accomplish this.  
ISP Courses. 
 

The Professional Development Series includes seven Emergency Management 
Institute independent study courses that provide a well-rounded set of 
fundamentals for those in the emergency management profession. Many 
students build on this foundation to develop their careers. 
 

After successfully completing all 7 required PDS courses through the 
Independent Study program, a PDS certificate is automatically issued via US 
Postal Service to the mailing address provided on your last exam submission. 

Beginning March 1, 2012, all students wishing to complete the PDS series for a 

Certificate of Completion must take the IS-120.a as the required exercise course. 

Course 1: An Introduction to Exercises   IS-120.a 
Course 2: Fundamentals of Emergency Management  IS-230.b 
Course 3: Emergency Planning    IS-235.b 
Course 4: Leadership and Influence    IS-240.a 
Course 5: Decision Making and Problem Solving IS-241.a 
Course 6: Effective Communication    IS-242.a 
Course 7: Developing and Managing Volunteers IS-244.a 
 

These classes are all found on the FEMA Website, Independent Study, Professional 
Development Series. These are all “Self-Study” Courses. If you are interested in 
obtaining this Certificate, we are certain you are capable. Please let us know if you 
experience any technical difficulties and good luck! 
 
Information provided by Nina Boodjeh 

 

Have you visited our 
Facebook page? You 

can view the photos from 
various events, drop us a line 
and sign up to be our friend! 
Thank you to Frank Pitts who 
maintains our Facebook page! 

CONTACT 

NUMBERS 

FIRE 

Non-

Emergency 

POLICE 

Non-

Emergency 

Brooklyn Hts. 351-3542 741-1327 

Independence 524-4001 524-1234 

Seven Hills 524-3321 524-3911 

Valley View 524-6469 524-9687 



Recycle Flyer 

 

This whole page 





training 
requirements & suggestions 

We are running this page in the newsletter again to continue to share the information, and 
promote its importance! To access these and other classes, please log onto the FEMA 
website: http://www.training.fema.gov/is/ and simply click on the course of interest. Once a 
class is completed, FEMA will send you a certificate. Please submit a copy of the certificate 
to Quad City so we can enter it in our database. Happy Learning!! 
 

IS-700.a NIMS An Introduction ** Required 
This course introduces and overviews the National Incident Management System 
(NIMS). NIMS provides a consistent nationwide template to enable all government, 
private-sector, and nongovernmental organizations to work together during domestic 
incidents. 
 

IS-100.b - Introduction to Incident Command System, ICS-100 ** Required 
EMI has revised the ICS 100 course to reflect lessons learned since its release in 2006. 
This course is NIMS compliant and uses the objectives developed collaboratively by the 
National Wildfire Coordinating Group, the United States Fire Administration, the United 
States Department of Agriculture and the Emergency Management Institute. 
Note: IS-100.b is an updated version of the IS-100.a course. If you have successfully 
completed IS-100 or IS-100.a, you may want to review the new version of the course. 
For credentialing purposes, the courses are equivalent. 
 

IS-200.b - ICS for Single Resources and Initial Action Incidents ** Suggested 
ICS 200 is designed to enable personnel to operate efficiently during an incident or 
event within the Incident Command System (ICS). ICS-200 provides training on and 
resources for personnel who are likely to assume a supervisory position within the ICS.  
The Emergency Management Institute developed ICS its ICS courses collaboratively 
with: 

 National Wildfire Coordinating Group (NWCG) 
 U.S. Department of Agriculture 
 United State Fire Administration’s National Fire Programs Branch 
 

Note: IS-200.b is an updated version of the IS-200 course. If you have successfully 
completed IS-200 or IS-200.a, you may want to review the new version of the course. 
For credentialing purposes, the courses are equivalent.  
 

IS-800.B National Response Framework, An Introduction ** Suggested 
On February 4th, 2008, the Independent Study Program implemented the EMI course 
IS-800.B, National Response Framework, an Introduction. The course introduces 

participants to the concepts and principles of the National Response Framework. 

Note: One college credit is obtained if both the IS-100.b and the IS-200.b are completed. 
Other college credits are obtainable when certain groups of classes are all completed. 
Please refer to the Independent Study Program list of classes on the FEMA website at 
http://training.fema.gov/IS. 



Our next Quarterly General Meeting will be held on Wednesday, March 7th 
at 7:00 p.m. in the Red Oak Room at the Independence Civic Center 

 

   Our Agenda Includes: 
 Important Announcements and Quad City’s 2012 schedule 

 Independence Police Officer Joe Vanecek with a presentation on police 
work and how it is portrayed in the media - Hollywood vs. Reality. He 
presented this information for another group and they thought it was an 
excellent presentation! 

 Refreshments! 
 

RSVP’s are appreciated at (216) 739-3702 however (walk-ins are welcome)!! 
Please bring a friend!! 

Please arrive at 6:45 p.m. so we can begin promptly at 7:00 p.m.! 
 

2012 2012 2012 GGGENERALENERALENERAL      MMMEETINGSEETINGSEETINGS   

Quad City CERT volunteers are urged to attend these four quarterly meetings. Important updates 
are announced, volunteers are recognized, informative speakers are scheduled and more! Your 

feedback is welcome and appreciated! All meetings begin promptly at 7:00 p.m., are at the 
Independence Civic Center, and all 2012 meetings are on Wednesday’s! 

 

The  dates  have  been  updated  and  are 
 

March 7th, June 6th, September 5th, December 5th 
Please mark your calendars! 

                              Crowd Control &Crowd Control &Crowd Control &   

Traffic Directing ClassTraffic Directing ClassTraffic Directing Class   
  

Independence Police Officer Joe Vanecek will be 
holding this very important class. It is divided as 
a 1.5 hour lecture and approximately a one-hour 
practical for the great hands-up training! Please meet in the 
Willow Room at the Independence Civic Center. The class will be 
held on Sunday, June 3rd, from 10:00 a.m. to approximately 
12:30 p.m. Last minute walk-ins are welcome but pre-registration 
is appreciated by calling (216) 739-3792. 
 

As CERT volunteers we may be needed to participate with 
directing traffic or working in a parking lot. We would not be used 
in major intersections! 

Remember!! Sunday, 

March 11th, turn clocks 

ahead one hour! 



WIRELESS AMBER ALERT 

 
Some time ago, we received a message from Kevin Sur, 
Program Officer-4, Office of Emergency Management, to sign 
on to receive Amber Alerts on your phone. We believe many 
people did this, however, on February 18th Latasha Jackson 

and her baby were abducted and murdered. An Amber Alert was sent out by the 
Sheriff’s Department by email but those of us who signed up for a wireless alert 
did not receive an alert on our phones. We would like you to know we have 
contacted Kevin Sur and they are aware of the problem and steps are being taken to correct 
it. 
 

You can sign up at  https://www.wirelessamberalerts.org/index.jsp to receive e -
mail Alerts on your wireless phone. A description of the abducted child and the 
suspected abductor is broadcast to millions of media listeners and viewers. The 
public becomes the eyes and ears of law enforcement.  
 

You can also do a Google Search for “Ohio Attorney General”. This website 
provides a listing of missing persons and unsolved crime in Ohio. I still 
remember Amanda Berry (then 16) abducted 4/21/03 and Georgina Dejesus 
(then 14) abducted 4/04/04. Every photo gives you the Police Department 
number to call.   -Nina Boodjeh 

Amanda 
Berry 

Georgina 
Dejesus 

Lt. Ed Teare 
 

Independence 
Fire Department 

 

End of Watch 
3-31-10 

 

WE REMEMBER 
and miss you!  

THIS IS A PERSONAL CHALLENGE! 
 

Nina and Thea are challenging the entire team! 
 

We are looking to have record involvement and are 
challenging each and every volunteer to donate five 

hours of volunteer time throughout 2012.  
 

The volunteer time can be attending meetings, attending 
a class, taking a class on-line, volunteering at any of our 
many summer events, participating in a drill, or attending 
a fundraiser (except Dine & Donate events). 
 

We’ll track the hours and have something fun planned for 
the December General meeting. The more hours, the 
more fun!! Let’s make this a GREAT year for Quad City!! 

 



Database  Update 
 

We continue the process of 
doing a complete update of 
our database and will be 
g o i n g  t h r o u g h  e a c h 

individual to ensure that the contact 
information is up to date. Please respond 
to our phone calls, emails, this 
newsletter! etc. so that we can put a 
check mark, noting that the information 
is current, next to your name. To help us, 
p l e a s e  s e n d  a n  e m a i l  t o 
quadcitycert@cox.net, put “Quad City 
Update” in the subject line, and write 
your full name(s), address, city, zip, 
home/work/cell phone numbers and 
your email address(es). We have had 
people move or become inactive due to 
illness, etc. and also need to retrieve our 
CERT kits for those who are no longer 
members.  
 

Please also note if you would prefer to 
receive a “text message” instead of a 
phone call when we send out informative 
phone blasts. We are looking into the 
option of sending text messages and may 
switch for those able to utilize this option.  
 

This is also a good time to forward us any 
certificates you may have obtained 
through on-line training or other sources! 
Thank you for your cooperation!  

FEMA CERT 

Training 

Begins  

Saturday, 

March 24th 
 

If you have not taken 
the training or need 
to complete one or two classes, please 
sign up!! All classes will be held at the 
Independence Fire Station.  
 

If you need to know what class or classes 
you still need to take, please email 
quadcitycert@cox.net or call (216) 739-
3702 and request us to look it up. 
 

We have many people that could 
graduate if they would finish a couple of 
classes!  
 

Please mark Quad City CERT in the 
subject line of your email. 

QUAD CITY 

GRADUATES 

Everybody enjoys a dinner out! We have scheduled one Dine & Donate per 
month because of the great participation at prior events.   

 
Quad City will receive a portion of the proceeds on each of these 

nights...Won’t you please join us for dinner!! 


