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With the Support of… 
Brooklyn Heights Mayor 
Michael S. Procuk 
 

Independence Mayor 
Gregory P. Kurtz 
 

Seven Hills Mayor 
David A. Bentkowski 
 

Valley View Mayor 
Randall Westfall 

To submit an article, please forward content, photos, etc. to Thea Guilfoyle 
at qcc@brooklynhts.org and include your name and contact information. 

A Note From The Editor… 
 
 

In addition to our annual FEMA 20-hour classes, we have several training 
modules planned for this fall and early 2011 which we encourage all of our 
membership to take. The IS-NIMS 700a, ICS-100 and the MIC/POD 
training are all very important. In addition we will be offering the newly-
released Animal Response I & II classes. We hope that all of our 
volunteers will make every effort to complete the basic CERT training and 
enhance their knowledge and skills by continuing their education through 
the additional course offerings. 
 
Although the “Stroke: Signs & Symptoms” article appeared in a 2007 
edition of our newsletter, I felt it important enough to run and read again. 
Indications of a stroke are an emergency and every second counts! 
 
Please note that our Quarterly General Meeting is next week, on 
Thursday, September 9th at 7:00 p.m.  Please call to register at (216) 739-
3702. Everyone who has completed the 20-hour FEMA training classes 
and attends the meeting will receive a free CERT t-shirt! See you there! 
 
I applaud all of the volunteers who donated their 
time at the community summer events. There was 
over 140 volunteer hours! Your contribution to Quad 
City CERT and the four communities is greatly 
appreciated! 
 
Thea Guilfoyle 
Executive Director 

The highest reward for a person's work is 
not what they get for it, but what they 
become because of it. -- John Ruskin 



IS-700a NIMS Class 
National Incident Management System 

This course introduces and overviews the National Incident Management System (NIMS). 
NIMS provides a consistent nationwide template to enable all government, private-sector, 

and non-governmental organizations to work together during domestic incidents. It is designed for Individuals 
with emergency management responsibilities including prevention, preparedness, response, recovery and 
mitigation - CERT teams! 
 

The class takes about three hours and will be moderated by Quad City CERT’s Bob Francesangeli. The class 
goes through the on-line course together and students can then log on at home and key in your test answers 
that you have from the class. This class is required for Citizen Corps. 
 

** This class is scheduled for Saturday, December 4th from 9:00 a.m. to 1:00 p.m.  It will be 
held in the Willow Room of the Independence Civic Center.  

ICS 100 - Introduction to the 
Incident Command System  

Course material includes the history, features and principles and organizational structure 
of the Incident Command System. It also explains the relationship between ICS and NIMS (National 
Incident Management System). This is a required class for Citizen Corps.  
 

** This class is scheduled for Saturday, January 15th from 9:00 a.m. to 1:00 p.m.  It will be 
held in the Willow Room of the Independence Civic Center.  

For all classes listed on this page, please call (216) 739-3702 to register.  

MIC - POD Field Exercise 
Learn how a Mass Inoculation Clinic / Point of Dispensing works! 
Although this has been a required class for Quad City CERT since 2008, 
many people who took classes earlier did not have the opportunity to 
take this particular class. If you haven’t attended the MIC/POD Field 
Exercise, PLEASE DO! It is the most likely reason we will be called 

out by the County Board of Health as seen with the H1N1 clinic we 
held. This class became a required class for Quad City CERT several years ago. 
 

Please note: Even if you have taken this class, we need as many people as possible to 
show up and drive through the lot to help us test our MIC/POD plan! 
 

The class / field exercise begins in the Independence Middle School for station-to-station presentations and 
then moves to the Field House parking lot for a drive-through simulation of dispensing. The MIC-POD Class/
Field Exercise will be held on Wednesday, October 6th from 7-9:00 p.m. Please call (216) 739-3702 or email 
qcc@brooklynhts.org to signup. 

 



Did you know that a person with Dementia may hide when they are frightened? That they may not 
answer when they hear their name, even if it’s a familiar voice? If requested to do something outside 
of their daily routine, such as leaving their home, a Dementia person may become agitated or even 
combative. As CERT volunteers, we may need to assist a person with Dementia or assist a family 
who cares for a loved one with the disease. In any of these situations, it will be beneficial to 
understand the disease and have the ability to recognize some common symptoms. 
 
At our September 9th, 2010 meeting, we will have a speaker from the Alzheimer’s Association who 
will give an informative presentation on the disease. It will cover what Volunteers and First 
Responders should look for and how the art of communication can make or break the goal at hand. 
 
Please join us on Thursday, September 9th at 7:00 p.m. for our Quarterly General 
meeting to learn more about this topic in addition to important announcements!  
 

Bring an interested neighbor or friend! 
 
We have a free CERT T-shirt for everyone who has completed the 20-
hour FEMA training and attends the September 9th, 2010 General  
Meeting! 
 
Please RSVP to (216) 739-3702 by September 7th. Walk-ins are 
welcome! We like to have an approximate number when planning for 
refreshments and handouts! 
 

The meeting will be held in the White Oak Room at the 
Independence Civic Center. See you there! 

Labor Day, which is an American National holiday, takes place the first Monday of 
September. Some call it the unofficial end to summer. Labor Day's true meaning is to 
honor the everyday working people. The people whose sweat built and maintain the 
heart of United States. Today Labor Day is as normal as baseball, apple pie and 
fireworks on the fourth of July. It is appropriate, therefore, that the nation pay tribute 
on Labor Day to the creator of so much of the nation's strength, freedom, and 
leadership - the American worker. Enjoy the holiday and thanks for your contribution!  

The History of  Labor Day 
Reprinted (in part) from the Labor Day History Website 



As we approach the end of the year we are looking for volunteers from our 
membership to take on leadership roles for the new year. We have reviewed 
the responsibilities of the positions and in all cases, the wheel is already 
created! It is just a matter of continuing the already-laid-out plan. Also, in all 
cases, you’re never alone! We work as a team and there is always someone 
to help you! Most important, it’s fun!! This is not a job, it’s volunteering, and 

we all believe that volunteering should be fun! Step up for a new position and check it out! 
 
Currently we have two open positions in the City of Independence - the Community Coordinator and 
the City Representative. Walt Ellert and John Nicastro have held these positions and decided it’s 
time to hand over the reigns! The City of Seven Hills Representative seat is also open. For all City 
Representative seats, we are hoping to have them work closely with the Community Coordinators so 
that the associated responsibilities extend to more than one person. This will allow a lighter workload 
and serve as a back up system. In addition, the Executive Director position will be open. This 
position oversees the committee chairpersons and reports at the Executive Board meetings. With a 
great team in place, the role for this person is much easier!  
 
Executive Board meetings have currently been once monthly during business hours. We are 
planning to hold the meetings to meet the schedules of those serving on the board, including 
evenings if needed. We strive to have a balanced community representation on the Board for 
decision making and voting purposes and hope that we can regain this balance with your 
participation. 
 
We want to thank John Nicastro, Sr. for his contribution to the Quad City CERT Executive Board. 
John first joined the Board in 2004 when it was first created and has diligently served in this role for 
six years. Now that he has turned 85 years young, he has decided to step down. 
Thank you John for your contributions and friendship! Also stepping down from 
Independence is Walt Ellert who has served as the city’s Community Coordinator 
since late 2008. Many thanks to Walt for taking a leadership role. Good luck to 
both of you! 
 
We’re looking for new faces and hope that YOU will participate in one of these 
leadership roles. If you have any questions regarding the responsibilities of a 
position, please call any of the four Fire Chiefs, or Thea at (216) 739-3702. 

Leadership has been described as the "process of social 
influence in which one person can enlist the aid and support 
of others in the accomplishment of a common task." 

 

It has been eight years since our fellow Americans lost their lives 
simply because they went to work one day. The victims lost their lives 
unknowing the planned attacks. Many fire fighters and police 
officers lost their lives knowing they might die. They went into the 
buildings to save lives, and in that cause, lost theirs.  God Bless our 

                                   Firefighters, Police Officers, and our Military. 

 



National Preparedness Month, September, is a part of the committed effort to strengthen the 
United States' preparedness capabilities. The national preparedness architecture encompasses the 
full spectrum of prevention, protection, response, and recovery efforts to prepare the United States 
for all hazards – whether terrorist attack or natural disaster.  
 

Since September 11th, the US Government has taken steps to encourage all citizens to make their 
own survival preparations. September was chosen as National Preparedness Month, as the 
tragedies of September 11th highlighted to the nation the importance of being prepared. 
 

As of 2009, the Citizen Corps National Survey revealed that only 57% of Americans surveyed report 
having supplies set aside in their homes just for disasters, and only 44% have a household 
emergency plan. 
 

National Preparedness Month serves to encourage individuals across the nation to take important 
preparedness steps including: getting an emergency supply kit, making a family emergency plan, 
being informed about the different emergencies that may affect them, as well as taking the 
necessary steps to get trained and become engaged in community preparedness and 
response efforts. 
 

With our training beginning soon, RESOLVE TO BE READY and commit to completing your 
classes, and get a friend involved! 

Coming Soon: 
 

THIS CLASS IS FOR THE DOGS! 
...and cats and other animals... 

 
National CERT has developed supplemental training modules meant to support the disaster 
response training that you have already received in the CERT Basic Training course.  
 
In terms of disaster response, the focus of CERT Animal Response I & 2 is preparation for  
recognizing specific animal behaviors and situations involving animals you may encounter when 
performing broader CERT response functions. In these classes you will learn: 
 

• Animal Issues in Emergency Management 
• Animal-Related Emergency Management Functions 
• Disaster Planning for Your Animals 
• General Animal Behavior 
• The Role of CERT in Responding to Animal Issues 
• CERT Responder Safety When Dealing With Animals 
• Knowledge and Skills Needed for CERT Functions 
      That May Involve Animals 
• Sources for Additional Training and Information 

 
Ginger MacCutcheon and Donna Algeri have offered to teach these two classes. We will be  
scheduling these classes in March, 2011. 



CONTACT 
INFORMATION 

 

Through the many calls required to schedule 
volunteers for the Home Day events, we 
learned that home and cell phone numbers 
have changed. In some cases we have no 
current contact information at all. 
 
Please call or email us to update your contact 
information so we can maintain a current 
database. Send additions or changes to 
qcc@brooklynhts.org or call (216) 739-3702.  

IMPORTANT 
REFERENCE NUMBERS 

CONTACT 
NUMBERS 

FIRE Non-
Emergency 

POLICE Non-
Emergency 

Brooklyn Hts. 351-3542 741-1327 

Independence 524-4001 524-1234 

Seven Hills 524-3321 524-3911 

Valley View 524-6469 524-9687 

FEMA CERT TRAINING BEGINS SEPTEMBER 8TH 
 

If you have not taken the training or need to complete one or two classes, please sign up!! All 
classes will be held at the Independence Fire Department training room. We are urging everyone 
to complete their training! 
 

If you need to know what class you need to take, please email qcc@brooklynhts.org or call (216) 
739-3702 and request us to look it up. Please mark Quad City CERT in the subject line.  

H1N1 CCBH VOLUNTEER 
APPRECIATION CERTIFICATES 
 

At the last Quarterly General Meeting in June, 
we distributed certificates from the Cuyahoga 
County Board of Health for anyone who 
worked at the H1N1 clinic we held in 
November, 2009. 
 
If you did not attend the June meeting, or 
forgot to pick your up your certificate, we will 
have them available at the Thursday, 
September 9th, 2010 meeting. 

Quad City CERT has a 
Facebook page! On our page 
you can view the photos from 
various events. Drop us a line 

and sign up to be our friend!  

 

MISC CERTIFICATIONS 
 

If you have CERT-related certifications, please 
let us know by sending us a copy of the 
certification or letter of completion. Some 
examples of this would be on-line classes, 
such as those offered by the University at 
Albany who offers course work similar to ours; 
EMT (Emergency Medical Technician); 
teaching, military service, etc. 
 
We will log any related certifications in our 
database. These may prove very beneficial in 
an emergency! 



Chief Nelson juggling! 

Donna Borowski being cheered on by 
Jim “Basketball” Jones 

Paula Boyle with the side spin! 

Cindy DuPerow with Jim “Basketball” 
Jones after she took a drink of water 

while spinning the basketball! 

Dave Boodjeh demonstrating 
the double spin! 

3121!IPNF!EBZ!'!GSFFEPN!EBZ!
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In the last newsletter, we shared that, we had a Home Day Committee who was responsible for 
gathering and purchasing the necessary items for the booths. This proved to be very helpful to the 
coordinators and it was nice to see the continuity in our booth throughout the four communities. 
Thank you to Phyllis Glaeser and Terry Kowalski for handling this. This is a perfect example of 
stepping up to handle a short term responsibility! 
 
Valley View and Independence enjoyed beautiful weather and good attendance Brooklyn Heights got 
rained on Saturday night but Seven Hills endured stormy weather all three days. Twice the park had 
to be evacuated and the fireworks were rescheduled twice within the weekend. Kudos to Marianne 
Nemes for handling all of the rescheduling of booth and parking lot volunteers! 
 
Overall Quad City volunteers supported our group and communities with over 140 hours of volunteer 
time. THANK YOU to everyone who helped at our Home Day & Freedom Day booth, walking 
the grounds and at the Independence and Seven Hills Fireworks! 
 
The flat screen TV raffles were successful! The raffle winners were:  Valley View / Bev Dubin of 
Valley View; Brooklyn Hts., / Jake Lasky of Brooklyn Hts.; Seven Hills / Joe Putich of Valley View; 
and Independence / A.J. Ponikvar of Broadview Hts. Congratulations to the raffle winners! 
 
Thanks again to all of the Community Coordinators and the volunteers for their time and hard 
work! It is very much appreciated by Quad City CERT and the four communities! 



What is Stroke? 
Stroke is a type of cardiovascular disease. It affects the arteries leading to and within the brain. A stroke 
occurs when a blood vessel that carries oxygen and nutrients to the brain is either blocked by a clot or bursts. 
When that happens, part of the brain cannot get the blood (and oxygen) it needs, so it starts to die. 
 

Stroke Symptoms 
Sometimes symptoms of a stroke are difficult to identify.  Unfortunately, the lack of awareness spells disaster. 
The stroke victim may suffer brain damage when people nearby fail to recognize the symptoms of a stroke. 
Now doctors say any bystander can recognize a stroke asking three simple questions: 
 

• Ask the individual to smile 
• Ask him or her to raise both arms 
• Ask the person to speak a simple sentence 

 

If her or she has trouble with any of these tasks, call 9-1-1 immediately and describe the symptoms to the 
dispatcher.  NOTE:  Another ' sign ' of a stroke:  Ask the person to 'stick' out their tongue. If the tongue is 
'crooked', if it goes to one side or the other, that is also an indication of a stroke.  
 
Stroke is a medical emergency. Know these warning signs of stroke. Every second counts: 
 

• Sudden numbness or weakness of the face, arm or leg, especially on one side of the body  
• Sudden confusion, trouble speaking or understanding  
• Sudden trouble seeing in one or both eyes  
• Sudden trouble walking, dizziness, loss of balance or coordination  
• Sudden, severe headache with no known cause  

 

What is a Mini-Stroke? 
A "mini-stroke" is exactly like a stroke, but it lasts only a short time and leaves no disability. The term for this 
event is transient ischemic attack or TIA. A TIA happens when a blood clot clogs an artery temporarily, cutting 
off blood flow and, consequently, the supply of oxygen to cells. But the difference between a TIA and a stroke 
is that, with TIA, the blood clot dissolves on its own and blood flow is restored before permanent damage to 
the brain can occur. TIAs are an extremely important warning sign for stroke and should never be 
ignored. For more information on stroke prevention and treatment, visit www.strokeassociation.org. 

Because stroke injures the brain, you may not realize that 
you are having a stroke. To a bystander, someone having a 
stroke may just look unaware or confused. Stroke victims 
have the best chance if someone around them recognizes 
the symptoms and acts quickly.  

 

Area of brain deprived of blood 

Blood clot 

Blood vessel 

Blood unable to pass clot 

What should a bystander do? 
If you believe someone is having a 

stroke – if he or she suddenly 
loses the ability to speak, or move 

an arm or leg on one side, or 
experiences facial paralysis on 
one side – call 911 immediately.  


